1‘
<0i71€IT

00 yTBep:kIeHNH NPABUJI OKA3aHHUSA TOCYJAPCTBEHHBIX YCJIYT B chepe
JAOIKOJIBHOT0 00pa30BaHus
[Tpukaz Munucrtpa obpazoBanust U Hayku Pecriyonuku Kazaxcran ot 19 urons 2020
roga Ne 254. 3apeructpupoBad B MunuctepctBe roctuiinu Pecryonmku Kazaxcran 22
utons 2020 roga Ne 20883.

B cootBercTBUM ¢ moanyHKToM 1) ctatbu 10 3akona Pecny6nuku Kazaxcrtan ot
15 anpens 2013 roga "O rocygapcrBenHsix yeayrax'" [IPUKA3BIBALO:

1. Y1Bepauth npunaraemolie [IpaBuia okazaHusi TOCy1apCTBEHHBIX YCIYT B cdepe
JOIIKOJILHOTO 00Opa30BaHMUs.

2. Ilpu3HaTh yTpAaTUBIIMMH CHITY HEKOTOPBIE MpUKa3bl MUHUCTpa 00pa3oBaHus U
Hayku PecryOnuku KazaxcTraH corjiacHO NpUII0KEHHIO K HACTOSIIIIEMY ITPUKA3Yy.

3. Komurery [OHIKOJIBHOIO U CpeIHero oOpa3oBaHus MwuHUCTEpCTBa
oOpa3oBaHus U Hayku PecniyOnuku KazaxcTan B yCTaHOBJIEHHOM 3aKOHOJIaTEIbCTBOM
MOPSAKE 00ECIEeUUTh:

1) rocynapCTBEHHYIO pPETMCTPAllMi0 HACTOSILEro Ipukaza B MHHHCTEpCTBE
roctuninu Pecniyonuku Kazaxcran;

2) pa3MellleHHME HACTOSIIET0 NpHKa3za Ha HUHTEpHET-pecypce MHHHCTEpCTBa
oOpaszoBanus u Hayku PecniyOnuku Kazaxcran;

3) B TeueHHWe JecATH paboyux JHEH IMOocie TOCYJAApCTBEHHOW pPErucTpanuu
HACTOSAILIETO MpUKa3za npeacTtasieHne B IOpuanueckuil nenaprameHT MuHUCTEpPCTBA
oOpazoBanuss u Hayku Pecnybmuku Kazaxctan cBeneHuit 00 HMCHOJHEHUU
MEPOTPUATHM, TPETYCMOTPEHHBIX MOAMYHKTAMHU 1) U 2) HACTOSAIIETO MyHKTA.

4. KOHTpOJIb 32 UCIIOJIHEHUEM HACTOSILIETO IPUKa3a BO3JOKUTh HA KYyPUPYIOILLErO
BUIIe-MUHKCTpa oOpa3zoBanus u Hayku Pecy6onuku Kazaxcras.

5. Hacrosmmii npuka3 BBOAUTCA B JEUCTBUE TMOCJIE [HS €ro IEepBOTO

o(pUIMaTBHOTO OMyOJINKOBAHUS.

Munucmp obpazosanus u HayKu

A. Aiimazambemog
Pecnybauxu Kazaxcman

Y TBepKICHBI PUKA30M
MuHanCcTpa 00pa3oBaHUs M HAYKH
Pecniybmuku Kazaxcran
ot 19 uronst 2020 roma Ne 254

IIpaBuna oka3aHus rocygapcTBEeHHBIX YCJIYT B c(epe TOMKOJLHOI0 00pa3oBaHus
I'naBa 1. O01mue moJioKeHus1

1. IlpaBunma oka3aHHMsl TOCYJAapCTBEHHBIX YyCIyr B cdepe TOMKOIHHOIO
oOpazoBanus (nmanee — IlpaBuia) paspaboTtansl B cooTBeTCTBHHM C KoHCTUTyIHEH
PecniyOnuku Ka3axcran, 3akonamu Pecnyonuku Kazaxcran "OO obpazoBanuu", "O



craryce nexarora", "O crenuanbHbIX colManbHBIX yciuyrax', "O mpaBax peOeHka B
PecnyOnuke Kaszaxcran", "O conuanbHOM U MEIUKO-TIEIarOrMYeCKOM KOPPEKIIMOHHON
MOJJICP)KKE JeTe C OrpaHUYCHHBIMH BO3MOXKHOCTAMH', "O BOMHCKOW ciyx0e u
cratyce BoeHHociayxamux', "O CHeHHaIbHBIX TOCYJApPCTBEHHBIX  OpraHax
Pecniy6onuku Kazaxcran", noanynkroMm 1) crateu 10 3akona PecnyOnuku Kazaxcran
or 15 ampens 2013 roma "O rocynapctBeHHbix ycnyrax'", Komekcom Pecry0Onuku
Kazaxcran "O Opake (cynpykecTBe) u ceMbe'.

2. IlpaBuna ompenensaroT MOPSAOK IMpueMa (IIOCTAaHOBKY B OYEpElb, BbIIAYY
HaIlpaBJIEHUs, IPUEM JOKYMEHTOB, 3a4MCICHUE B JOIIKOJbHYIO OpPraHU3alNI0) JeTel
JIOIIKOJILHOTO BO3pacTa Ha CBOOOJHBIE MeCTa B JOIIKOJbHBIE OpPraHU3AIMU C
rocyJapCTBEHHbIM 00Opa30BaTENbHBIM 3aKa30M HE3aBUCUMO OT BHJOB, (HOPMBI
COOCTBEHHOCTHU U BE€IOMCTBEHHOM MOAYNHEHHOCTH.

3. B Hacrosamux [IpaBuiiax ucrnoiab3yrOTCsi OCHOBHBIE MTOHSATHUS:

1) apxuB — HaAOOp 3asBJICHUN, CHATHIX C OYEPEAH IO MPUYUHE YCIEIIHOTO
MOJIyYEeHHS HAIIPABJICHUS Ha 3a4KCIIEHHUE B JOLIKOIbHYIO OPTraHU3ALMIO WU CHATHIX C
ouepe/iv M0 UHBIM MTPUYMHAM, MTPEYCMOTPEHHBIM HacTosmuMu [IpaBunamu;

2) TexXHOJOrusi OJIOKYEWH — CIOoco0 IMOCTPOCHUS APXUTEKTYPbl XPAHEHUS M
0o0pabOTKM  JaHHBIX TI0O OMpENEJICHHBIM MpaBWjiaM, KOTOPBIA  MO3BOJISET
UIEHTU(UIMPOBAT, BHECEHHWE W3MEHEHUWW B JIaHHBIE, KOTOpbIE HE MOMJIekKaT
KOPPEKTUPOBKE;

3) cB0OOIHOE MeCcTO — MH(OPMALIKsI O BAKAHTHOM MECTE ISl 3aUUCIICHUS] peOeHKa
B JIOWIKOJBHYIO OPraHU3alMIo0 C YKa3aHUEM JOIIKOJbHON OpraHu3aluy, BO3pacTHON
IPYIIbI, SI3bIKa BOCMUTAHUS U OOy4YeHHUs, BHUJA Tpynnbl (oOlIepa3BUBAIOLIAs,
crnenuaigbHas), pexumMa paboThl  (IIOJHOrO, HEMOJHOro, KPYIJIOCYTOYHOTO
npeObIBaHMS), PEKUMA 3aunciieHus: (0OIeyCTaHOBIEHHBIN, paHHETO0 OPOHUPOBAHMS,
BPEMEHHOTO TMpeObIBaHUs) C yKa3aHWEM JaThl Hauyaja 3a4uCICHUS W HAIWYUS
OTrpaHUYCHHI MO JaTe MpeObIBaHUS B JOIIKOJIBLHON OpraHU3alliu;

4) OromneTeHb OCBOOOJUBIIUXCS MECT — MPOTOKOJI, €XKEAHEBHO (PUKCHPYIOUIUN
XPOHOJIOTHIO Tepefayd CBOOOJHBIX MECT OT JIOIIKOJIBHBIX OpraHu3aluidi Ha
pacnpeneneHue B CUCTEMY YIIPABJIEHUS OUEPEbIO;

5) cBOOOAHOE MECTO pexuMa OOIEYCTAaHOBJIICHHOTO 3a4UCJICHUS — CBOOOJHOE
MECTO, CPOK JEHCTBHUSI HANpaBJIEHUS MO KOTOPOMY HAUYMHAET HCUUCIATBHCS Cpa3y
MIOCJIE TIOJIyYEHUSI HAMPABJICHUS;

6) CBOOOJHOE MECTO PEKMMa paHHETo OpOHHUPOBAaHHUS — CBOOOJHOE MECTO, Ha
KOTOpPO€ MOXKHO TIOJYYWUTh HAIMpaBICHUE paHbBIIIE, YeM O5TO MECTO (HaKTHUIECKU
0CBOOOAMTCS; CPOK MCUMCIICHUS JIEUCTBUS HANPABJICHUS M MpOLieaypa 3a4UCICHUS B
JOLIKOJIbHYIO OpraHU3alMI0 HAYUMHAETCs nocie (aKTHUYeCKOTr0 OCBOOOXKIEHUS MECTA;



7) cucrteMa ympaBlieHUsI OYepebl0 — MH(POPMAIIMOHHAs CHUCTEMa YCIYroJaTes,
oOecreunBamasl aBTOMAaTH3UPOBAHHOE HCIIOIHEHUE OHM3HEC-TIPOLIECCOB MpUEMaA
3asBJICHHM Ha TMOCTAHOBKY B OYEPEAb M PACHPENCIICHHS MECT B JOIIKOJIbHBIX
OpraHU3alUsX;

8) HOMEp 0YEPETHOCTH — MOJI0KEHUE 3asIBJICHUS B OYEPEIU OTHOCUTEIILHO APYTHX
3asBJICHUN B 9TOM OYEpPENH;

9) OromneTeHb OTO3BAHHBIX MECT — TMPOTOKOJ, €XKEIHEBHO (UKCHUPYIOLINI
XPOHOJIOTHIO BO3Bpara (OT3bIBa) JOIIKOJBHBIMU OpraHU3alMsIMH MECT, paHee
NEPEAHHBIX Ha PaclpeeNICHHE B CHCTEMY YIPABIICHUS 0UEPEIbIO;

10) HampaBieHHE Ha 3a4UCICHHE B JOIIKOJBHYIO OpraHU3alMIO (lanee —
HaIpaBJIeHUE) — YBEIOMJICHUE O BPEMEHHOM PE3epPBUPOBAHUY 32 3asIBUTEIIEM MECTa B
JOIIKOJIBHOM OpraHu3alid Ha NEpUOoJ MPOXOXKIAECHHUS IPOLEecca 3a4HhCICHUS B
JIOIIKOJIbHYIO OpraHU3alnio U 0(POPMIICHHUS] COOTBETCTBYIOIIUX JIOKYMEHTOB;

11) ouepenn 3asiBiIeHUN (majgee — oudepelb) — 3asABICHUS Ha 3a4UCICHHE B
JOIIKOJIbHYIO OPraHru3aluio, YCIEIIHO 3apEruCTPUPOBAHHBIE B CUCTEME YIIPABICHUS
Ouepelbl0 U YMNOPSAJOYECHHBIE OTHOCUTENBHO JPYr ApPyra COIVIACHO HACTOSIIMM
MpaBUJIaM;

12) mnpoakTuBHasi ycioyra — TOCYJapCTBEHHas ycCliyra, OKa3biBaemasi B
AJIIEKTPOHHOM (dopme, MpeAocTaBisgeMas M0 WHUIMATUBE CYObEeKTa OKa3aHUs YCIYT,
JUISL OKa3aHHUsl KOTOPOW HEOO0XOIuMO 00s3aTelNbHOE corjacue CyObeKTa MOJy4eHUS
YCIIYTH, IPEJOCTABICHHOE MTOCPEICTBOM aDOHEHTCKOTO YCTPOUCTBA COTOBOM CBSI3H;

13) cron-nuct — BpeMEHHBIN apXuB, Ky/Ja NEPEMEIIAIOTCS 3asBJICHUS U3 OYEPEH,
M0 KOTOPHIM MPUOCTAHOBJIICHA BO3MOXKHOCTH TIOJyUY€HUs HAMPABICHUN BBUAY
BBISIBJICHHBIX HAPYIIECHUMN, JOMYIIIEHHBIX CO CTOPOHBI 3asiBUTEIICH;

14) cBoOOMHOE MECTO BPEMEHHOTO MpeObIBaHMUS — CBOOOJHOE MECTO, KOTOPOE
COXpaHseTCs B JOIIKOJIBLHON OpraHU3alllK 32 BPEMEHHO BBIOBIBITUM BOCIIMTAHHUKOM,
MO3TOMY MMEET OTPAHUYCHHBIN CPOK MpeObIBaHUS HOBOT'O peOeHKa, 3a4MCICHHOTO Ha
3TO MECTO;

15) yBemomieHue — OHJIEKTPOHHBIE TEKCTOBBIE COOOIIECHUS, OTIPABIISIEMbIE
CUCTEMOI YIPABJICHHS OUEPEbIO 3aIBUTENIO C LENbI0 YBEIOMIICHUS O MPOXOXKACHUH

OIIPCACIICHHBIX 3TAIIOB ITOJYYCHHUA MCCTA B I[OHIKOJIBHOfI OpraHu3aluu.

I'naga 2. [lopsiiok oka3aHusi TOCYIaPCTBEHHBIX YCJIYT

ITaparpad 1. Ilopsnok oxka3anus rocyrapcrBeHHon ycayru "IlocTtaHoBka Ha ouepenb aeTe
JOLIKOJBLHOI0 Bo3pacTa (10 6 JieT) 1Jis HanpaBJieHusl B IOMKOJAbHbIE OPraHU3alun

4. TocynapctBeHHas ycnyra "llocTaHOoBka Ha odepedp JE€TEH TOMIKOJBHOTO
BO3pacTa (1o 6 Jer) Jyisl HampaBJ€HUsS B JIOLIKOJbHBIE oOpraHu3auuu’ (manee —
rocyJlapCTBEHHasi ycCiayra IO IOCTAHOBKE Ha OYepelb) OKAa3bIBAECTCS MECTHBIMU
WCIIOJTHUTENIbHBIMU opraHamu obmactedt, ropogoB Hyp-Cynrtan, Anmartsl, [IIbiMKeHT,



pailoHOB (roposoB OOJACTHOTO 3HAYEHHS), aKUMaMHU PailOHOB B TOpPOAE, TOPOJIOB
pPalilOHHOTO 3HAYEHHMSI, [IOCETIKOB, CEJ, CEITLCKUX OKPYTOB (J1ajiee — yCIyroaaTeb).

5. Jlng moiydeHusi TOCYJapCTBEHHOM YCIyTU IO IOCTAaHOBKE HA O4Yepeib
¢busznyeckoe NHIO (Jajgee - yCIyronojiyyaTellb) HamnpaBisieT B KaHUEISPHUIO
yciayrojgarens, JuO0  4Yepe3  HEKOMMEpYeCKOoe  aKIMOHEpHOE  0OIecTBO
"TocymapctBennass kopmopanus "[IpaButenscTBo  jjis  rpakaan"  (mamee —
lNocynapcTtBenHass kopmopauus) # (Wid) uepe3 BeO-mopTan  "3JIEKTPOHHOIO
npaBUTENbCTBA" (aniee — MOpTal) 3asBlIeHUE N0 POpPME COTVIACHO MPUIOKEHHUIO 1 K
[IpaBunam, a Takke JOKYMEHTHI, yKa3aHHbIe B yHKTe 8 CTaHgapTa rocy1apcTBEHHON
ycayru "llocraHoBka Ha odepenb JeTed MOIIKOJBHOIO Bo3pacta (10 6 Jjer) s
HampaBJeHUs] B JOIIKOJIbHbIE opranuzanuu’ (manee — CraHgapT TOCYCIYTH IO
ITOCTAHOBKE).

[lepeueHb OCHOBHBIX TpPEOOBAHMH K OKA3aHUIO TOCYJApCTBEHHON YCIyrd MO
MIOCTAHOBKE HA O4Yepe]b, BKIIOYAIOMIMK XapaKTEpUCTUKU Iporecca, (opMmy,
cCollepKaHUE W PEe3yJIbTaT OKa3aHWs YCIYyTH, a TAaKKE€ HHBIE CBEJCHHS C YYETOM
0COOEHHOCTEN MpPeIOCTaBIEHUS TOCYJaPCTBEHHOM YCIYTH MO TOCTAHOBKE HA OYEpEb
npuBefeH B CTaHaapTe TOCYCIYrM IO TMOCTaHOBKE COIJIACHO MPUJIOKEHUIO 2 K
[IpaBuiam.

B "nuuyHoMm kabunere" yciyronoiryyaTens oToOpaxaeTcs nH(OpMalus o cTaTyce
PAacCMOTPEHHUsI 3alpoca Ha OKa3aHWE TOCYJAapCTBEHHOM YCIYrM IO ITOCTAaHOBKE Ha
ouepelb, a TaKXKE pa3MEIIAeTCsl YBEIOMJIEHHME C YKa3aHHEM [JaThl M BpPEMEHH
MOJIyYEeHUS pe3yJIbTaTa rocyAapCTBEHHOM YCIIYTH MO MOCTAHOBKE HA OYEPEb.

Kannensipus  ycnyronmarensi, paOotHuk ['ocygapcTBEHHOM — KOpropaiuu
OCYUIECTBJISIIOT MPHUEM 3asdBJICHU 10 (hopme coryiacHo npuioxenuto 1 k [lpasunam u
PETHCTPUPYIOT AOKYMEHTBI, MOJYYEHHBIE OT YCIYromoJydaress, IIPOBEPSIOT UX Ha
IIOJIHOTY; TPU TPEICTABICHUN YCIyTOIOJIy4aTesIeM ITOJHOIO ITaKeTa JOKYMEHTOB
OCYLIECTBJISIOT BbIJIayy YBEIOMJIEHUS O IOCTAHOBKE Ha OYEPEb C YKa3aHUEM HOMEpa
OYepeTHOCTH (B MPOU3BOJIBHOU opme).

B cnydae mpeacTaBieHUsl yCIyronoyiydaTreleM HEIMOJHOIO IMaKeTa JTOKYMEHTOB
COrJJaCHO TEpeyHI0, MPeayCMOTpeHHOMY NyHKTOM &8 CraHgapra TOCYCIyTH IO
MOCTaHOBKE, yciayrojgarenb M (win) paboTHUK [ocyagapcTBeHHO Kopmopauuu
OTKa3plBa€T B MpUEME 3asBICHHUA M BbLAAET pacHUCKy 00 OTKaze B IpUEMe
JOKYMEHTOB 110 (hopMe corIacHO npuioxeHuto 3 k [Ipasunam.

CBeneHus 0 TOKyMEHTaX, yJOCTOBEPSIONINX JUYHOCTb, YCIyroAaTelb U paOOTHUK
['ocynapcTBEHHOW KOpIIOpAaLMKM MOJYYAarOT U3 COOTBETCTBYIOIIMX TOCYAApCTBEHHBIX
MH()OPMAIIMOHHBIX CUCTEM Yepe3 LUTI03 "IEKTPOHHOTO TPaBUTENbLCTBA" .



Belgaya  ycnmyromosydarento TOTOBBIX JOKYMEHTOB —OCYLIECTBIISIETCS Ha
OCHOBAHHMH PACIHCKU O MPUEME COOTBETCTBYIOIIMX TOKYMEHTOB IMPHU MPEAbIBICHUH
JOKYMEHTA, yJIOCTOBEPSIOUIEr0 JIUYHOCTh (JIMOO €€ MPEeACTaBUTENS 110 HOTApUAJIbHO
3aBEPEHHON JOBEPEHHOCTH).

6. B cmywae oOpamieHuss uyepe3 mopran yCIyrojaTellb B J€Hb MOCTYIUIEHHUS
JOKYMEHTOB OCYILIECTBIISIET UX IPUEM U PETUCTPALIHIO.

Yenyroparens B TedeHre 30 MUHYT IPOBEPSET HA IIOJHOTY IIPEICTABIICHHBIC
JOKYMEHTHI. B ciyyae He MOJHOTHI B YKa3aHHbBIE CPOKM T'OTOBUT MOTHBUPOBAHHBIN
OTKa3 B JaJIbHEHIIIEM PAacCMOTPEHHUU 3asiBICHUSA, KOTOPBIN HampaBisercs B (opme
AJIEKTPOHHOI'O JOKYMEHTA 3asBUTENIO B "JIMUHBIN KaOUHET" Ha mopTae.

IIpu ycraHoBiaeHuM (akTa TOJHOTHI IPEACTABICHHBIX JOKYMEHTOB,
yCIIyroJaTeiab TOTOBUT YBEJAOMIIEHUE O IIOCTAHOBKE HA OYEpedb C YKAa3aHUEM HOMEpa
OUYEepETHOCTH (B MPOU3BOJILHON JOpME) U HANIPABJISET YCIYTOMOJIydaTento B "ITMYHBINA
kaOuner" B  (QopmMe DIEKTPOHHOIO  JOKyMeHTa, yaoctoBepeHHoro  OLII
YIOJHOMOYEHHOTI'O JIMIA YCITyrOAaTels.

7. T'ocynapcTBeHHasi yciayra 1o MOCTaHOBKE HAa O4YEpEb MOXKET OKa3bIBaThCA
MIPOAKTUBHBIM CIIOCOOOM, B TOM 4YHucjle 0€3 3adBJICHHs YCIyTronoiay4yaTess IIo
VMHUIMATUBE yCIIyroAaTelsi MOCPEACTBOM MH(POPMAIIMOHHBIX CUCTEM YCIyroAaTess U
rOCy/IapCTBEHHBIX OpPraHOB IPU PETUCTpalUU TeJIe(OHHOIO HOMEepa aOOHEHTCKOTO
YyCTPOMCTBA COTOBOM CBSI3U YCIIYrOmoJjiyyaTelis Ha BeO-moprane '"3JeKTPOHHOTO
MpaBUTENHLCTBA" WWW.egov.kz 1 BKIIIOUaTh B ce0s:

1) oTnpaBKy aBTOMATHMYECKUX YBEAOMJICHUH YCIYromojaydaTesio ¢ 3alpocoM Ha
OKa3aHHE rOCYJapCTBEHHOM YCIYrd MO MOCTAaHOBKE HA OYEPE/b;

2) moxy4yeHue corjiacusi yCiayromnoJjiydyaresis Ha OKa3aHHe NMPOAKTUBHOW YCIyTH, a
TaK’K€ MHBIX HEOOXOIMMBIX CBEACHMH OT YyCIOyromojydyaTeis, B TOM YHCIE
OTPaHUYEHHOTO JIOCTyNa, MOCPEICTBOM aOOHEHTCKOrO0 YCTPOMCTBAa COTOBOH CBS3U
YCIIyTOIIOJTyYaTesl.

8. Ilo BBIOOpY ycamyromoJiydaresis rocyJapCTBEHHas yCiayra Mo MOCTaHOBKE Ha
ouepellb OKa3bIBAETCS MO MPHUHIMIY "OJHOTO 3asBIICHHS B COBOKYIIHOCTH C
rocyJlapCTBeHHOU yciyroi "Peructpanus poxaeHus peOeHKa, B TOM YKCJIE€ BHECEHUE
W3MEHEHHM, TOMTOTHEHUI U UCTIPABJIEHUI B 3aIIMCH AKTOB I'PAKIAHCKOTO COCTOSHHUS .

9. VYcnyronarens oOecneuMBaeT BHECEHHE CBEACHMA O CTagud OKa3aHUs
rOCy/IapCTBEHHOM YyCIyrd B HH(OPMALMOHHYIO CHCTEMY MOHUTOPUHIA OKa3aHHs
roCyJapCTBEHHBIX YCIYI B IMOPSJAKE COINIACHO MOANYHKTY 11) myHkTa 2 crarbu 5
3akona Pecriybnuku Kazaxcran "O rocynapcTBeHHbIX yciyrax'.

10. Kanoba Ha pemieHue, nerctBus (0e3AeiicTBHE) yciayrojaareis II0 BOIpocaM
OKa3aHMs TOCYJITapCTBEHHOM YCIyTy MO MOCTaHOBKE HA OYepe]b MOXKET OBbITh MOJaHa



Ha HMsI PYKOBOIMUTENS YCIYroAarelyisd, B YIOJIHOMOYEHHBI OpraH IO OLEHKE U
KOHTPOJII0O 3a KAaueCTBOM OKa3aHMs TOCYJApCTBEHHBIX YCIYyT B COOTBETCTBHM C
3aKoHOJIaTeabCcTBOM Pecnyonuku Kaszaxcran.

Kanoba yciyromomywaTensi, MOCTYNMBIIAs B ajapec yciayrogarens, B
COOTBETCTBUM C TMyHKTOM 2 crtarbu 25 3akona Pecnybnuku Kazaxcrtan "O
roCcyJapCTBEHHBIX yclIyrax'" MOAJeKUT paCCMOTPEHUIO B TEUCHHUE MATH pabounx JHEH
CO JTHA €€ PErucTpanuu.

XKanoba Ha neiictBus (Oe3neiicTBue) paboTHHKa ['OCyapCTBEHHON KOPHOpAIUH
HANpaBIIETCS  PYKOBOAUTENIO | OCyIapCTBEHHOW  KOpIopauud 1O aapecy,
yKa3aHHOMY Ha UHTEPHET-PECypce KOPIOPaIIUH.

11. XKanoba yciyromnomayyaTens IO BOPOCaM OKa3aHUs TOCYIapCTBEHHON YCIIyTH
10 MIOCTAaHOBKE HA OYepe/b, MOCTYNUBILIAS B apec yciayroaarens, 1'ocy1apcTBeHHON
KOPIOpalMy, MOAJEKUT PACCMOTPEHHUIO B TEUEHHUE IATU padouux JHEH cOo JHS ee
pErucTpaluu.

12. Tlpu otmpaBke kanoObl Yepe3 MOpTal YCIAYronoiaydyaTenato U3 'JTUYHOTO
kaOunera" poctynHa uH(popmanus 00 oOpalleHuH, KOTopas OOHOBIISIETCA B XOJ€
00paboTku oOpaiieHust yciayrojareaeM (OTMETKM O JOCTaBKE, pErucTpaluu,
MCIIOJTHEHUH, OTBET O PACCMOTPEHUH WK 00 OTKa3e B paCCMOTPEHUN ).

Nudpopmanuio o mnopsjake oOXKaloBaHUS Yepe3 MOpPTall MOXKHO IOJYyYUTh
nocpeAcTBOM ENMHOro KOHTaKT-IEHTpa MO BOIPOCaM OKa3aHUS TOCYIapCTBEHHBIX
YCIIYT.

XKanoba ycmyronoiydaresns, IOCTyIUBLIAS B apeC YIOJTHOMOYEHHOTO OpraHa o
OLICHKE M KOHTPOJIIO 32 KayeCTBOM OKa3aHMs TOCYJApPCTBEHHBIX YCIYT, MOJIJEKHUT
pPaccMOTpEHHUIO B TeueHue 15 (maTHaauatu) pabouux JHEH CO JHS €€ perucTparuu.

B cnydae Hecornmacusi ¢ pe3yibTaTOM OKa3aHHUsSl FOCYJIAapCTBEHHOM YCIYrd IO
MIOCTAaHOBKE Ha OYepe]pb YCIyromnojiydareib oOpallaercss B CyJ B YCTaHOBJIEHHOM
3aKoHOAaTeILCTBOM Pecnyonuku Kazaxcran mopsiake.

13. O6mast ouepenp A 3a4UCICHUS B JOLIKOJbHBIE OpraHU3aluu GOpMHUPYETCs
M0 TMPUHAAJIECKHOCTH K HACEIICHHOMY NYHKTY (TOpOJ, Celo, MOCENIOK) MO TOIay
POXKJIEHUA eTel I KaXKI0r0 ToJla POXKACHUS OTAEIBHO.

Ouepenp B cHelUaTbHBIE JOUIKOJbHBIE OpPraHu3aluu (POPMHUPYETCS BHYTPHU
HACEJICHHOTO IMyHKTa K KOHKPETHOH IOIIKOJIbHONW OpraHu3allMyd MO TOJYy POXKIACHUS
JEeTEH, IS KayKA0ro rofa poKJI€HUs OTAEIBHO.

BHyTpu ouepeau 1o roaaMm pOXKAEHUS O4YEpeNb pa3leiseTcs M0 BUIAM
HapyLICHUH, UMEIOIIUXCS Yy JeTell, eclM JOUIKOJIbHAs OpraHu3aius oOecreyrBaeT
HaJM4Ke TPYII ¢ Pa3IMYHbIMUA BUJIAMH YXOJ1a, KOPPEKIIHMH.



Ouepenb B CaHATOPHBIE JOUIKOJIbHBIE OpraHu3anuu (OpMHUPYETCS BHYTPU
HACEJIEHHOr0 MyHKTa K KOHKPETHOM JIOIIKOJIBHOW OpraHU3alld IO TOAY POXKACHUS
JETEN I KaKI0TO Toia POXKIACHUS OTIAENBHO.

BHyTpu ouepeau 1O roaaMm pOXACHHS OYepedb pa3AeisIeTcs IO BUAAM
peaOuIMTauuu/mpoPUIAKTUKN, €CJIM  JIOIIKOJbHAs OpraHu3anusi 00ecleuynuBacT
HaJINYME TPYII C pa3IU4YHbIMU BUAAMH peaObUIUTalMN/ TIPOPUIAKTUKH.

14. 3asBneHus B ouepesix pacroiaararoTcs 1o J1aTe U BpEMEHU MOAAau 3asiBJICHUS
3asIBUTEJIEM.

15. Pogutens miM 3aKOHHBIA MPEACTaBUTENb peOEHKAa CTAHOBUTCSA B OYEpEb B
OJIHOM HaCeJIEHHOM IIYHKTE He 0oJjiee TpeX pa3 3a Mepuo/l JOLIKOIBHOIO BO3pacTa.

16. Ponurtens WA 3aKOHHBIM TNpPEACTaBUTENb peOCHKA, IOJYyYMBLINI
BHEOYEPETHOE WUJIU IIEPBOOYEPEIHOE HANIPABICHHUE B TOCYIaPCTBEHHYIO JTOLIKOIBHYIO
OpraHu3aluio, g BbIOOpa JPYrod MOMIKOJBHOW OpraHM3allMd MOCIE€ HCTEUYEHUs
OJIHOTO MecsIla BCTaeT B OOIIyI0 OYepelb M MOJydYyaeT HAMpABICHUE B YACTHYIO
JOIIKOJIBHYIO OPTaHU3ALIHIO.

17. Ponmutens WM 3aKOHHBIA MpPEACTaBUTENb pPeOEHKA C  0COOBIMU
00pa3oBaTeNbHBIMU MOTPEOHOCTAMM MPU HAJUYHUH TOATBEPXKIAIOIIMX JOKYMEHTOB
BCTAaeT OJHOBPEMEHHO B HECKOJBKHMX OdYepeAsx — oOmied ouepenu, ouepenud B
CHEMaIbHY0, CAHATOPHYIO JOLIKOJIbHBIE OPTaHU3aLUH.

18. Bo3pact peOeHka aisi Mmojayu 3asiBICHHUS M HAXOXKIEHUS B Ouepenu He
MPEBBIIIAET MOJHBIX 6 JIET MO COCTOSHUIO Ha 1 CEeHTSIOpsA TeKyliero yueOHOro roga
(kpome gnereid ¢ OCOOBIMH OOpa3oBaTENbHBIMH IMOTPEOHOCTSIMH, HMMEIOUMIMU
COOTBETCTBYIOIIEE 3AKIIOUECHHUE IICUXOJIONO-MEAUKO-TIEJarOTUYECKOM KOMHMCCUH, U
JeTeil, KOTOPhIM Ha 1 CEHTAOps TEKYIIEro rojia enie He UCIOJIHWIOCH MOJHBIX 6 JIET).

19. Jlns BeIOOpa JApyroil JOMIKOJBHON OpraHu3aliu peOCHOK OTYHUCISAETCS W3
JOILIKOJIBHOM OpraHu3alMy, W POAWUTEIb WM 3aKOHHBIA MpeCTaBUTENb peOEeHKa
IIOA€T 3asBJICHUE Ha IOCTAHOBKY B O4Yepelp JUIA IOJYYEHHUS HAIpPABJICHHS B
JOIIKOJIBHYIO OPTaHU3aLIHIO.

20. Ouepenp 3asBIEHUN OOHOBISETCS MIPU:

1) mocTymjieHny 3asBIEHUN OT POAUTENEH UM 3aKOHHBIX MPECTABUTENEH JIeTEH,
MMEIOIIMX MPaBO Ha BHEOUEPEAHOE MOIYUYEHUE MECTa B JIOMIKOJbHBIX OPraHU3aLUsAX
coriacHo myHKTY 3 ctatbu 52 3akoHa PecnyOnuku Kazaxcran "O BOMHCKOM Cityx)0e U
cTaryce BOGHHOCTyXamux" u myHKTy 8 ctatbu 78 3akoHa Pecny6nuku Kazaxcran "O
CIEHHAIBbHBIX TOCYJITAPCTBEHHBIX OpraHax';

2) MOCTYIUICHUU 3aBJICHUN OT POAUTENIEH WM 3aKOHHBIX NIPEJACTaBUTENCH AeTei
MeJaroroB corjgacHo nMyHKTy 3 crateu 12 3akona Pecnybnuku Kazaxcran "O craryce
nejarora'; 1eTei, 3aKOHHbIE TPEJICTABUTENN KOTOPBIX SBIISIOTCS MHBAJIMIAMU; IE€TEH,



ocTaBIIUXCS Oe€3 MOMEYeHHs POAUTENCH, U JeTe-CHpOT; JeTed W3 MHOTOJETHBIX
ceMel; JeTrel ¢ ocoObIMH 00pa3oBaTEIBLHBIMU TMOTPEOHOCTAMH; IETEH W3 CEeMEl,
UMEIOIIUX peOeHKa-uHBaIMAa JUIsli TMEepPBOOYEPETHOTO TOJyYEeHHs] MecTa B
JOIIKOJIBHOW OpraHu3aluu;

3) U3MEHEHUU JIbITOTHOTO CTaTyca 3asBJICHUS;

4) UCKJIIOYEHUU 3aBJICHUS U3 OUEPEN B pe3yJIbTaTe OT3bIBA 3asBIICHMUS;

5) BbIAau€e HANPABJICHUS;

6) MOMEILIEHUU 3asBJICHUS B CTOI-JIUCT, apXUB;

7) OTCYTCTBUM 3aMHTEPECOBAHHOCTHU 3asBUTEIS B IOJYYEHUH MeECTa B
JOIIKOJIBHYIO OpPTaHU3aLIHIO.

21. 3asgBieHHs B O4YEpENAX PACHOJIAralroTCsi OTHOCUTEIBHO NPYT Apyra BHYTPH
Ka)XJI0W TPYIIbI [0 JaT€ U BPEMEHU 10/1a4H 3asiBJICHHUSI.

3asBIICHUS] 1O BHEOYEPEAHOMY TMOJYYEHUIO MECTa pacIojaratorca mepen
3asIBJICHUSIMU [IEPBOOYEPEAHOTO MOTYUEHUS MECTA.

3asABJEHUS] M0 MEPBOOYEPETHOMY IMOJYUYCHHUIO MECTa PaCHPEACISIOTC MEXKIY
3asBJICHUSIMU, TIOJJAHHBIMU Ha OOIIUX OCHOBAHUSX, B COOTHOIIEHUU "OJMH K TpeMm"
(3asiBJIeHUE TI0 TIEPBOOUYEPETHOMY TOJYYEHHIO MECTa pacrojaracTcsi 4epe3 KaxJble
TPH 3asBJICHUS, MTOJaHHBIC HA OOIIUX OCHOBAHUSAX ).

22. YcmyroaaTenb IpOBEpsET U MOATBEPKAAET HH(DOPMAITUIO, YIO0CTOBEPSIONIYIO
JUYHOCTh  3asBUTENS, 3aKOHHOTO  TIpeACTaBUTENsl  pedeHka, uHdopmaluio,
MOJTBEPKAAIOIIYI0 BO3MOKHOCTh BHEOUEPETHOTO UJIM MEPBOOUEPEAHOTO MOTYUCHUS
MECTa B JIOIIKOJIbHOM OpraHu3aliy, IBAXIbl - MNPU PETUCTPAUWH 3adBJICHUS Ha
MOCTAHOBKY B OYE€pEeIb M TIOCIE TMOJYy4YCHUs HaMpaBJICHUS HaA 3a4MCICHUE B
JOIIKOJIBHYIO OPTaHU3AlHUIO.

3asBUTENb MPEACTABIAET YCIYrOJaTeN0 JJIsl CBEPKH OPUTHHANbI TIOKYMEHTOB B
CPOK HE TI03/IHee MATH pabdouyux JHEW ¢ MOMEHTa OTIPABKU 3asBICHUS Ha
pPETUCTpallMi0O WM T[OJYyYEHUS HaNpaBICHUS Ha 3a4UClIeHUE. Y CIIyroJarelb
MOJATBEPKAAET TOCTOBEPHOCTh MPEACTABICHHBIX JIOKYMEHTOB B CpOK He mo3naHee 30
MHHYT C MOMEHTA UX IpeacTaBieHus. [locme noaTBepKACHUS TOKYMEHTOB 3asBIICHUE
peructpupyercss B ouepenr. JUIsE  TpPOBEPKM  JOCTOBEPHOCTH  JOKYMEHTOB
BOCHHOCTYXXAIIUX W COTPYJHHUKOB CIEHHAIbHBIX T'OCYJIapCTBEHHBIX OPraHoOB
YCIYrogaTesb €KEMECSIYHO OTIPABISCT CBOAHBIE 3aPOCHI B YIIOJHOMOYEHHBIN OpraH
U aHHYJUPYET 3asBJIICHUS W HANpaBlI€HUS NPU MOJIYYECHHH OTPHUIATEIBLHOTO
3aKJIFOYEHHS.

23. 3agBUTENIO MPEIOCTABIISAECTCS BOBMOKHOCTD:

1) mojmaum 3asBIEHUS HA TOCTAaHOBKY B OYepedb, M3MEHSTH YXKe IOJaHHOE
3asiBJICHUE, OT3bIBATH 3asIBJICHUE U3 OUEPENIH, OJIy4aTh U aHHYJHUPOBATh HAIIPABICHUE



Ha 3a4UCIEHUE B JIOWIKOJBHYIO OpraHU3alyi0, IMPOJJEBATh CPOK JEUCTBUS
HaIlpaBJCHUS, MOJy4YaThb YBEAOMIIEHHE OO0 HW3MEHEHUM COCTOSHHMS 3asBICHHUS U
HaIpaBJICHUS;

2) MOATBEPKIIEHUS 3aMHTEPECOBAHHOCTU B TOJYYEHUH MECTa B JIOUIKOJIBHYIO
OpraHu3alNIo;

3) wusyueHuss uHpoOpManMd 00 OCBOOOJMBIIMXCS MeCTaX U MOJy4YCHUs
AJNIEKTPOHHOI'O HAIIPABJIEHUS HA 3aYMCIIEHUE B JIOUIKOJIBHYIO OPraHU3aluIo;

4) coxpaHEHUs YYETHBIX JaHHBIX JIMYHOTO KaOWHETa CHUCTEMBI YIPABICHUS
ouepe/iblo, HE MepelaBasi UX TPETHUM JIULIAM.

24. Cucrtema ympaBlIeHUS OYEpPENbl0, (PYHKIMOHUPYIOIIAs KPYIJIOCYTOYHO H
OCYIIECTBJISIONIAs HEMPEPBIBHBIM MPOLIECC paclpeeieHus] CBOOOIHBIX MECT Cpeau
3asiBUTEJICH, 10 Mepe MOSBIICHUSI HOBBIX CBOOOJHBIX MECT:

1) peructpupyet (MM OTKa3bIBa€T B PErHCTPAlLlUU) 3asBJICHUE Ha TOCTAaHOBKY B
ouepe/ib, MOMEIIAET 3asIBJICHUE B CTOM-JIUCT, PACCMATPUBAET OTKA3bl B 3aUUCICHUU 110
BBIJIAaHHBIM HAMPABJICHUSM CO CTOPOHBI JOIIKOJIBHBIX OPTaHU3AIINIA;

2) eXeIHEBHO MpPUHUMAET HH(MOPMALMIO OT JOUIKOJbHBIX OpTraHH3alud o
MOSIBJIEHUU CBOOOHBIX MECT C YKa3aHHEM BO3PACTHOW TPYIIIIHI;

3) exenneBHo B 18:00 (BoceMHa11aTh) YaCOB Ha CHEIUATM3UPOBAHHOM UHTEPHET-
pecypce MmyOJIMKyeT OIOJUIETEHb OCBOOOJUBIIMXCS MECT (BO3MOXKHO H3MEHEHHE
PErJIaMeHTHOT'O BPEMEHU HOPMATUBHBIM aKTOM YCIYToJaTess);

4) exxenneBHo B 07:00 (cemb) yacoB yTpa (BO3MOKHO MU3MEHEHHUE PErIaMEHTHOIO
BPEMEHU HOPMATUBHBIM aKTOM YCJIyrojaTess, HO He mo3aHee 23:59 yacoB TeKyero
JTHSI) OTKPBIBAET MPUOPUTETHBIA JTOCTYN K MOJYUYCHUIO HAIpaBJIECHUSI TOJIBKO ISt
MEePBBIX 3asBUTENEH (BCEM OJTHOBPEMEHHO) Ha OTPAHMYEHHBIN CPpOK — 3 (Tpu) paboumx
JHA,

5) mOpenocTaBisiET BO3MOXHOCTh 3asIBUTENIIM  CaMOCTOSITEIBHO MOJIy4aTh
ANEKTPOHHOE HANpPaBJICHUE HA 3aYKCIICHUE B JIOLIKOJBHYIO OpPraHU3aIUI0, KOTOPYIO
OHH BBIOpaJIH;

6) aBTOMaTMYECKM MEHSET CTaTyC MeCTa pPaHHEro OpPOHHUPOBAHUS Ha CTATYC
CBOOOJIHOTO, €CJIK OHO OCBOOOKIAETCSl PaHbllle YCTAHOBIEHHOTO CPOKA;

7) UCTIOJIB3YET TEXHOJIOTHIO OJIOKUEHH 1711 00ECTICUCHHS 3allUThl HAKAIJIMBAEMBbIX
CBEJICHUII OT HECAHKIIMOHMPOBAHHOTO BMENIATEIbCTBA: PEECTP BCEX 3aSIBICHUM,
peecTp BcexX HalpaBlIeHUH, peecTp OrosieTeHel 0CBOOOAMBIINXCS MECT;

8) myOIMKyeT Ha CHElUaTN3UPOBAHHOM HWHTEPHET-PECypce W aKTyaIu3upyeT
uH(}OpMAITUIO O 3aSBIICHUSIX;

9) uckioyaeT M3 ouepeAM 3asBICHHE NPHU JOCTUKEHUU peOEHKOM Bo3pacta 6
(mectu) ner (kpome geTed ¢ 0COObIMH 00pa30BaTENbHBIMU IMOTPEOHOCTSIMU,



MMECIOIIMMH  3aKJIIOYEHUE T[CHXOJIOT0-MEIUKO-TIEIarOrM4ecKOd KOHCYJIbTalluM, a
TaKXe JIeTeil, KOTOPhIM Ha 1 CEHTAOps TEKyLIero rojia eile He UCIOTHUIOCH MOJTHBIX
6 JIeT) U MOMEIIAET €ro B apXUB MO MPUYKUHE JTOCTHKEHUSI MaKCUMaJIbHO BO3MOYKHOTO
BO3pacTa;

10) mocne Tpex maHEH pacmpeneneHus CBOOOJHBIX MECT OTKPBIBAET JIOCTYIN K
OCTaBIIMMCSI CBOOOJAHBIM MecTaM st cieayronux 1000 (oHO#M ThICSYM) 3asiBUTENCH
B OYEpPE/IU.

25. JIOWKOIBbHBIM OPTraHU3aUsAM NPEAOCTABIISIETCS BO3MOXKHOCTbD:

1) oT3BIBaTh CBOOOJHBIE MECTa, paHEE OIYOJMKOBAHHBIC B OIOJUIETEHE, B TOM
qucie cBOOOAHbIC MECTa paHHEr0 OPOHUPOBAHUS U BPEMEHHOTO MPEObIBAHMS, B CBA3U
C BHYTPEHHEW HEOOXOJUMOCTBIO C YKa3aHHUEM NPHUYUHBI (KalWUTaIbHBIM PEMOHT,
KapaHTWH, aHHYJMPOBaHUE TOC3aKa3a, 3aKPHITHE);

2) aHHYJIMPOBATh BBIJIAHHOE HAIlpaBJICHUE HAa OTO3BAHHOE CBOOOJHOE MECTO, B
ATOM CJIy4ae 3asBUTENIO OTIPABIISETCS YBEIOMIICHHUE;

3) mnyOiukoBaTh B OKJUIETEHE OCBOOOJMBIIMXCA MECT MeECTa pPaHHEro
OpOHUpPOBaHMS  (IOMIKOJIBHBIM  OpraHu3alusM, HUMEIOIIUM  TOCyAapCTBEHHBIN
o0pa3oBaTeIbHbIN 3aKa3);

4) nyOnukoBaTh B OIOJUIETEHE OCBOOOJMBIIMXCS MECT MECTa BPEMEHHOTO
npeObIBaHMs C YyKa3aHWEM JIaThl, KOrja peOCHOK OTYHCIAETCS W3 JOIIKOJIbHOMN
OpraHu3allid B CBSI3U C HCTEUYCHHEM CpPOKa BPEMEHHOTO MpPEOBIBAHMS; MPU HTOM
ouepenb peOCHKa, TMOJYYMBIIETO HAIMpaBJICHHWE Ha BPEMEHHOE NpeObIBaHUE,
COXpaHSIETCHI.

26. Jlns oOiieid ouepeau HampaBjiCHUE BBIJACTCS MO WHUIIMATUBE 3asSBUTENS B
COOTBETCTBHUH C OUEPETHOCTHIO, BO3PACTOM pPeOCHKA.

27. Ins ouepeau B CHENUAJbHYIO M CAHATOPHYHO JOILIKOJBHYIO OpPraHU3aluio
HaIlpaBJICHUE BbIAAETCS B COOTBETCTBUHU C OUEPEIHOCTHIO 3asIBJICHU.

28. Ilpu BBIIaue HamMpaBJICHHUS] BO3PACT PEOCHKA YUYUTHIBAETCS MO COCTOSIHHIO
MOJIHBIX JIET HA | CEHTAOPS TeKylero yueoHoro roja.

29. 3asgBuTento, MoJaBUIEMY 3asBJICHUSI HA HECKOJBKHUX JETeil B 0OIyI0 ouepeb,
MPEOCTABISACTCS] BO3MOXKHOCTH (10 YCMOTPEHUIO 3asIBUTENIS) MOJYYUTh HAMPABICHUS
Ha BCEX JIETel B OJHY JOIIKOJIbHYIO OpPraHU3allMi0 OJHOBPEMEHHO TPH HaJTUYUU
HEOOXOJAMMOr0 KOJMYECTBA MECT B OTOM OpraHu3allid B MOMEHT TMOJIYYCHUS
HaIpaBJICHUS.

30. 3adBUTENIO0 MPEIOCTABIACTCS BO3MOXXHOCTh AaHHYJIMPOBATh BBIJAHHOE
HarpaBJeHUE MO COOCTBEHHOW WHHUIIMATHBE B CPOK HE IMO3JIHEE OJHUX CYTOK C
MOMEHTA BbIJJaYW HANpaBJIEHUS, OAUH pa3 MPOJIUTh CPOK ACHCTBHS HamNpaBJICHUS
nonosHuTeNbHO A0 30 (Tpuauatd) KaJdeHAApHBIX JHEHM B ciydae (U3HMYECKOU



HECIIOCOOHOCTH SIBUTHCS B JOLIKOJBHYIO OPIraHM3AIMI0 B YCTAHOBJICHHBIM CpPOK

(O6one3Hp, rocnuTanu3anys, KOMaHIUPOBKA, OTIIYCK).
ITaparpad 2. Ilopsanok oka3anus rocygapcrtBeHHol ycayru "[IpueM 10KyMeHTOB M 3a4nc/IeHHe AeTel
B IOIIKOJIbHBIE OpraHu3anumn"

31. T'ocymapctBennas ycayra "lIpueM AOKYMEHTOB W 3au4HCIICHUE JETEeH B
JIOIIKOJIbHBIE OpraHu3alnuu" (Jajgee — rocylapCTBEHHAs ycllyra Mo IpHeMy JIeTei)
OKa3bIBAETCS JIOMIKOJBHBIMU OPraHU3ALMIMHI BCEX BUAOB (Jajee — yCIyroaaTeb).

32. Jlna momy4yeHus TOCyAapCTBEHHOW YCIYTH MO TpUeMy AeTei (u3nueckoe
JUuo (Jajgee — yCIyromoJilydyareib) HpPEJICTaBIsI€T JOKYMEHThl B KaHLEJSPHUIO
yciyrozarens 1u00 Ha BeO-TiopTai "2JIeKTPOHHOTO MTpaBUTEILCTBA" (J1aiee — mopTa)
COTJIACHO MyHKTY 8 npuioxkenus 4 k [IpaBunam.

[lepeyeHb OCHOBHBIX TPEOOBaHMN K OKAa3aHHUIO TOCYJAPCTBEHHON YCIyTH IO
npueMy JeTeH, BKIIOYAIOIIMN XapaKTEepUCTHKHU Ipouecca, popMy, COAep)KaHUE U
pe3ynbTaT OKa3aHUsd YCIYI'M, a TaKKe HHbIE CBEJIEHHUS C Y4YETOM OCOOEHHOCTEH
MPEIOCTABJIEHUS TOCYJAPCTBEHHOW YCIyTH MO MpUeMy AeTer npuBeaeH B CTaHnmapre
rocy1apcTBeHHOM yciyru "[IpreM TOKyMEHTOB WU 3a4MCIIEHUE JETEH B JIOLIKOJIbHBIE
OpraHu3alyu’ COriacHo NpuiokeHuto 4 k [IpaBunam.

B "nuuyHoMm kabunete" yciyromoiryyaTens oToOpaxaeTcst nH(opMalus o cTaTyce
PAacCMOTPEHHUsI 3alpoca Ha OKa3aHHWE IOCYAApCTBEHHOW YCIyTH IO IIpUEMY JAETEH, a
TaKKE€ pa3MElIaeTCs YBEAOMJIEHHME C YKAa3aHUEM [JaTbl U BPEMEHH IOIYYCHHUS
pe3ynbTara rocyJapCTBEHHOM YCIyTH IO IPUEMY JETEM.

Kanuenspuss ycimyromarenss OCYIIECTBISIET IPUEM JOKYMEHTOB COIUIACHO
MIEPEYHIO0, YKa3aHHOMY B IyHKTe § mpuioxkeHus 4 k IlpaBwiam, npoBepsieT ux Ha
MOJIHOTY MPEJCTAaBIEHHBIX TOKyMEHTOB. lIpu mpencraBieHuMr yciIyromnoiaydyaTenem
MOJIHOTO TAaKeTa JIOKyMEHTOB YCIYroJaTellb OCYILECTBISET 3auuciIeHHe peOeHKa B
JOIIKOJBHYK) OpraHU3aldi0 Ha OCHOBAHMM 3aKJIIOYEHHOIO JI0rOBOpa MEXIy
JOIIKOJIBHOW OpraHu3alueld U OAHUM W3 POAUTENEH WIIM 3aKOHHBIM IIPEACTABUTEIIEM
pebeHkKa.

B cnydae mpeacTtaBieHHs yCIIyromoJIydaTelIeM HEMOJIHOIO INaKeTa JOKYMEHTOB
COTJIACHO IIEPEYHIO, MPEAyCMOTPEHHOMY NMyHKTOM &8 mnpuioxeHus 4 x IlpasBunawm,
yCIIyroJlaTeib 1aeT MOTUBUPOBAHHBIN OTBET 00 OTKa3€ B OKa3aHWUU rOCYJIapCTBEHHOMN
YCIIYTH 110 TIPUEMY JIETEU.

B cinydae oOpamienust yepe3 moprajn yciIyrojatreiab B JEHb MOCTYIJICHUS
JOKYMEHTOB OCYILECTBIISIET UX IPUEM M PETUCTPALIHIO.

VYcayronarens B TeueHue 30 MHHYT NpPOBEpPSET HA IOJHOTY IPENCTABICHHBIE
JOKYMEHTHI. B cilyyae He MOJHOTHI B yKa3aHHbIE CPOKM TOTOBUT MOTHBHPOBAHHBIN
OTKa3, KOTOpbIM HampasisieTcs B (OpMe 3JIEKTPOHHOIO JOKYMEHTA 3asBUTEIIO B
"IM4HbIA KaOUHET" Ha mopTae.



[Tpu ycTanoBneHuu ¢akTa MOJHOTHI MPEICTABICHHBIX TOKYMEHTOB, YCIYro1aTelb
3aMOJHAET 3JIEKTPOHHBIM 3alpoC U MPUKPEIUISET 3JIEKTPOHHBIE KOIWU JOKYMEHTOB;
nociyie 00paboTKH (ITPOBEPKHU, PETUCTPALIUU) AIEKTPOHHOIO 3alpoca yCIyrojareiemM
YCIIYTOIMOIYYaTeN0 HAMPaBJIseTCsl YBEJOMIIEHHE O CTaTyce 3JIEKTPOHHOTO 3ampoca,
CPOKE OKa3aHWs TOCYyJAapCTBEHHOW YCIYT'M MO IpHeMy JeTeH, pe3yibTaTe OKa3aHUs
rocyJapCTBEHHOM YCIyrd MO mpueMy JeTed B (opMme AJIEKTPOHHOTO JTOKYMEHTA,
noanucanHoro JUII yrmosmHOMOYEHHOTr0 JIMLA YCAYroAaress, 3a4hciieHne peOeHKa B
JOIIKOJIBHYIO OpPTaHM3alMI0 JUOO0 MOTHMBHUPOBAHHBIN OTBET 00 OTKa3e B OKa3aHHUH
roCyAapCTBEHHOW YCIIYTH MO IPUEMY JIETEH.

33. VYcayrogatenb oOecriedyrMBaeT BHECEHHUE CBEIICHUW O CTalud OKa3aHHs
rocyJapCTBEHHOM YCIYyrd B HH(POPMAIMOHHYIO CHCTEMY MOHUTOPUHIA OKa3aHUs
roCyJapCTBEHHBIX YCIYr B MOPSAKE COMIACHO MOANMyHKTY 11) myHkrta 2 crarbu 5
3akona PecnyOnuku Kazaxcrtan "O rocynapcTBeHHBIX yciyrax'.

34. Ycnyroaarens aHHYJIUPYET 3a4UCIIeHUE peOeHKa MO CIEAYIOIUM MPUYUHAM:

1) 3asBUTENIb HE IPEACTABWIL, TPEOYEMbIE JIJISl 3aKIIOUEHHUS 10T0BOPA, JOKYMEHTHI
WM CPOK JACUCTBUS JOKYMEHTOB OBLI MPOCPOYEH (MAacropT 3J0pOBbS peOEHKa U
CIOpaBKa O COCTOSIHUM 3JI0pOBbsl peOEHKA, BbIAaHHAs HE IO3JHEE YeM 3a TpH
KaJICHIAPHBIX JHS MO OTHOILIEHHUIO K JIaT€ 3aKJIFOUYECHUS JOTOBOPA);

2) corjacHO TPEACTABICHHBIM JOKYMEHTaM pPEOECHOK HMEeT MEIUIMHCKHUE
MPOTUBOINOKA3aHUS IJIs1 3a4UCIICHUS B IOIIKOJIBHYIO OPTaHU3ALIHIO.

35. Ilpuem OOKYMEHTOB M 3a4HCIICHUE JETEH B JIOLIKOJIBHBIE OpPraHU3ali Ha
MIOCTOSIHHOE WJIM BPEMEHHOE MpEeObIBAHME BENETCS B TEUEHUE TOJa MPHU HAJUYHH B
HUX CBOOOJHBIX MECT.

36. KanoOa nHa peuienue, neicteus (Oe3aeiicTBUe) ycayrogaTens MO BOIpOcaM
OKa3aHMs TOCYJApPCTBEHHOM YCIYTH IO MpPUEMY JIeTel MOXKET ObITh TOJIaHa Ha UM
PYKOBOJHMTENS yCIYrOJlaTeNsl, B YIIOJHOMOUYEHHBIN OpraH IO OLIEHKE U KOHTPOJIO 32
KaueCTBOM OKa3aHMS I'OCYJAapPCTBEHHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
PecnyOonuku Kazaxcras.

Kanoba yciyromomywarensi, MOCTyNMBIIas B aApec ycIyrojaTens, B
COOTBETCTBUM C MyHKTOM 2 crtarbu 25 3akoHa Pecnybnuku Kazaxcran "O
rOCYJIapCTBEHHBIX yCayrax' MOJICKUT PACCMOTPEHUIO B TEUEHUE MATH pabouux gHEH
CO JIHS €€ PETUCTpaLyy.

[Tpu oTrpaBke xanoObl Yepe3 MOpPTal YCIYTomoaydaTento U3 ""MmuuHoro kabuuera"
nocrynHa uHpopmars o0 oOpareHnu, KoTopasi OOHOBISIETCS B XoJe 00pabOoTKH
oOpareHust yciayrojaatesneM (OTMETKUA O JOCTAaBKe, PETUCTPALUY, UCTIOJHEHUH, OTBET
0 PAaCCMOTPEHHUH UJTU OTKA3 B PACCMOTPEHUH).



Nudopmanuio o mopsake o0O0XKaloBaHUS UYepe3 MOpPTal MOXKHO IOIYYHTb
ocpecTBOM EJNMHOrO0 KOHTaKT-LIEHTpa MO BOINPOCaM OKa3aHUs TIOCYyAapCTBEHHBIX
yCIIyT.

XKanoba ycimyronomyyaresns, MOCTYIUBIIAS B aJpec YIOJIHOMOYEHHOTO OpraHa Io
OLICHKE M KOHTPOJIIO 32 KAa4eCTBOM OKa3aHUS TOCYJapCTBEHHBIX YCIYT, MOJJIEKUT
paccMOTpEHMIO B TeueHue 15 (maTHaauaT) pabouux JHEH co IHS €€ peruCTpaluy.

B cimydae Hecormacus ¢ pe3yJabTaTOM OKa3aHHUS TOCYJApPCTBEHHON YCIYru IO
npueMy JeTeil  ychmyromoiy4aTelb oOpamiaercs B CyAd B YCTaHOBICHHOM

3aKOHOJaTeabCTBOM PecnyOnuku Kazaxcran nopske.
[Ipunoxenue 1
K [IpaBunam okazanus
TrOCYJapCTBEHHBIX YCIYT
B cdepe AOIMKOIEHOTO 00pa30BaHUS
VYcenyronarento
(ot)

(amMunusi, UM, 0TYECTBO (TIPH €ro HaJIMYHN)

(manee — @.1.0.) (pu 3amoIHEHUH B OyMaKHOM
BHJIC)

(MHAMBUIYATbHBIN HACHTH(DUKAIIMOHHBIA HOMED
(manee — N1H), mpoXMBAOIIETO 10 apecy:

3asABJICHHE.
[Ipomry mocraBuTh pebOEHKa B OdYepenb JJig TMOJMYYEHHUS HaIlpaBieHUS B
JOIIKOJIBHYIO

OpTraHHU3aIIIO Ha TEPPUTOPUHU HACEJICHHOTO MyHKTa
ropoj (Tocenox, CeJio)
NVH ,
®.1N.0. (npu HaJIMY1H)
pedeHka (mpu 3aMoJHEHUN B OyMaKHOM BU/IE)

ro/ia poKACHUS.

Nudopmupyto, uto pedeHoK sBIseTCs (HYy)KHOE YKa3aTh):
1) peGeHKOM BOEHHOCTYXKAIIUX, B TOM 4YHCJIE MOTUONINX, YMEPIINX WA
MPOTABIINX O€3 BECTU BO BPEMSI ITPOXOXKICHUS CITY>KObI (KOTIHSI IOKYMEHTA);
2) peOGEHKOM COTPYIHUKOB CIEIUATBHBIX TOCYIapCTBEHHBIX OpPraHOB, B TOM
YyClie TIOTHOIINX, YMEPUINX WM TMPOIMAaBIIUX 0€3 BECTH BO BpPEMs MPOXOXKICHHS
CITykObI (KOIUsl JOKYMEHTA);



3) pebeHKOM, POAUTENN KOTOPHIX SIBISIIOTCS WHBAIUIAMU;
4) pebeHKOM ¢ 0COOBIMH 00pa30BATEIHPHBIMU MTOTPEOHOCTAMU (KOTIHS JOKYMEHTA);
5) peGeHKOM, OCTaBIIMMCS 0€3 MOTICYCHUS POIUTEIICH;
6) peOEHKOM CHUPOTOM;
7) peGEeHKOM U3 MHOTOJICTHOM CEMBH;
8) peOeHKOM Memarora;
9) pebeHKOM U3 CEMbH, UMEIOIICH peOCHKA-NHBAINIA;
10) HE OTHOCUTCS HU K OAHOW W3 BBILIENEPEUUCICHHBIX KAaTErOPHIA.
[Ipomry yBemomusiATh MeHS 00 HM3MEHEHHSX MOETO 3asBJICHHS CICAYIOIAMA
crocobamu:
1) asekTpoHHOE cMCc(SMS)-YBEIOMJICHUE B MPOU3BOJILHON (popMme Ha credyromue
HOMEpa MOOMIIBHBIX TesieOHOB (He O0Jee IBYX HOMEPOB):

2) aNeKTpOHHbIE e-mail yBenoMIieHus1 B TpOU3BOJIbHOU (popMme:

(ITpy U3MEHEHUU KU3HEHHBIX OOCTOATENILCTB MOJIOKEHUE 3asIBJICHUS B OYepeIr
MOXET HW3MEHUTHCS. 3asBICHUS TPYNIUPYIOTCSA B OYEpeau MO TOAY POXKIACHUS
pebeHka (KajJeHJapHbIi ToJ1) B IOPSAKE MPUOPUTETA IO JaTe M01aun 3asSBIICHHUS. ).

[TonTBepkaar0, 4TO s corjaceH (corjacHa) Ha HCIOJIb30BaHUE CBEJICHUM,
COCTABJIAIOIINX OXPaHIEMBbIX 3aKOHOM TaiHy, COJEpKaIIUXCS B HMH(DOPMAIIMOHHBIX
CUCTEMaX.

[Toanuce Jarta

[Tpunoxenue 2
k [IpaBuiam oxazanus
TOCYJapCTBEHHBIX YCIYT
B cdepe AOMKOIEHOTO 00pa30BaHUS
Cranpmapt rocymapcTBeHHO# ycmyrd "IloctaHOBKa Ha odepens JAeTel TOMIKONBHOTO Bo3pacTa (A0 6 Jer) s
HaTpaBJICHUS B TONIKOJIHHBIC OpTraHU3aluu"

FO()yI[apCTBCHHaFI Kopriopanus, MECTHbIC MCIOJHUTCIbHbBIC OPraHbl O6J'IaCT€I71,

1 HaumenoBanue ropogoB Hyp-Cynran, Anmaret u IlbMKeHT, paiioHOB (TOpomoB 00IacTHOTO
yCIyroiaTess 3HAYEHMs), aKUMBl paifOHOB B TOPOJI€, TOPO/IOB PAHOHHOTO 3HAYECHUS, IIOCEIKOB, Cell,
CEJIbCKUX OKPYTOB.
IIpuem 3asBIeHHA W BBIJA4a pe3yiabTaTa OKAa3aHHUSA TOCYJapCTBEHHOM YCIIyTrH
OCYIECTBISIOTCS yepes:
Cnoco0b1 Y P
1) KaHUEISAPUIO yCIYroaartens;
2 MpeI0CTaBICHUS "
. 2) HeKOMMepUecKkoe — akiuoHepHoe o6mecTBo  "TocyaapcTBEHHAsT — KOPIOpAIHS
rOCYAapCTBEHHOH YCIYTH "
[IpaButenscTBO s Tpaxman" (mamee — TocymapcTBeHHass KopIioparus);
3) BeO-nopras "3IIeKTPOHHOTO MpaBUTENbCTBA" Www.egov.kz (nanee — mopran).
3 Cpok okazanust C MOMEHTa oOpalleHuss K yciayrojarento, B [oCyaapcTBEeHHYIO KOPIIOpalHio, Ha
rocyapcTBeHHOH yciyru noptan — 30 MUHYT.
®dopma OKa3aHus
4 p OnextpoHHas ¥ (Wiw) OyMaXKHasL.

TrOCYAapCTBEHHON YCIIyTH
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Pesynbrar OKa3aHUs
rOCYAApCTBEHHOM yCIIyTH

Pasmep OIIATBHI,
B3UMaeMOu c
ycIyromojgyyarenss — IpH
OKa3aHUU
TOCYAApCTBEHHOW YCIYTH,
U CIOCOOBI €€ B3UMAaHUS B
ClIy4asx,
HIPEIyCMOTPEHHBIX
3aKOHOJATEIbCTBOM
Pecnyonmkn Kazaxcran

I'padux paboTs

IlepeueHp  TOKyMEHTOB,
HEOOXOMUMBIX s
OKa3aHus
roCyAapCTBEHHOM yCIIyTu

YBemomiieHue O IIOCTaHOBKE B odepens (B TPOM3BOJBHON (opme) 1mOo
MOTHBHPOBAHHBIH OTBET 00 OTKa3e B OKa3aHWU TOCYJAPCTBEHHOH YCIyru o
OCHOBAHHUSAM, YCTAHOBJICHHBIM MyHKTOM 9 HacTosmiero CraHmapra rocyaapCTBECHHOM
YCIyTH.

Focy,uapCTBeHHa;I yciayra (1)I/I3I/I‘~ICCKI/IM JIMIaM OKa3bIBaCTCs OecIIaTHO.

1) yeayromarens: ¢ MoHeAEIbHUKA 10 MATHHUILY, 38 UCKITIOYEHUEM NPa3IHUYHBIX THEH,
COIJIAaCHO TPYIOBOMY 3aKOHOJATEIbCTBY PecmyOsuku KazaxcTaH B COOTBETCTBHH C
YCTaHOBIIEHHBIM TpadukoM paboThl ycimyrogarens ¢ 9:00 wacoB mo 18:30 ugacoB ¢
NIepepHIBOM Ha oben c 13:00 4acoB bl 14:30 4acoB.
[lpuem 3asBneHHI W BBIJAa4Ya pPE3YJIbTATOB OKAa3aHUSA TOCYAAPCTBEHHOW YCIYTH
ocymectBisieTcs ¢ 09:00 gacoB mo 17:30 gacoB ¢ mepepsiBoM Ha 0b6ex ¢ 13:00 gacos

o 14:30 JacoB.
TocynapcTBeHHas yciyra OKaspIBacTCs B IOPSIKE odepenu 0e3 IpeaBapUTEIbHOI
3aIIMCH 31 YCKOPEHHOTO 00CITy)KUBaHHS;

2) l'ocynapcTBeHHOW KOPHOpPAUWK: C MOHEIENFHHKA 10 CyO0OTy BKIIOYUTENBHO, 3a
HUCKJIIOYCHUEM MPa3aAHUYHBIX }IHeﬁ, B COOTBETCTBHMU C YCTAaHOBJICHHBIM Fpa(I)I/IKOM
pabotsr ¢ 9:00 yacoB mo 20:00 yacoB Oe3 mepepbiBa Ha 00€I COTJIACHO TPYAOBOMY
3aKOHOJIATEILCTBY PecnyGnuku Kazaxcran.
IIpuem ocymecTBisiercs B TOpsAAKe 'SIEKTPOHHOW" ouepenu, 1O BBIOOPY
yciayromosydartensi 0e3 YCKOPEHHOro OOCIy)KMBaHHs, BO3MOXXHO OpOHHpOBaHHUE
JJIEKTPOHHOM odepenu MIOCPEACTBOM TopTana;
3) moprana: KpyriioCyTOYHO, 33 HCKIIOYCHHEM TEXHUYECKUX MEePEPhIBOB, CBI3aHHBIX C
MIPOBEJICHUEM DPEMOHTHBIX paboT (IpH OOpaIIEHWH YCIyromoiydarens Iocie
OKOHYaHUS pabovero BpPEeMEHHW, B BBIXOJHBIE W TMpPa3JIHUYHbIE JHH COIJIACHO
TPYJIOBOMY 3aKOHOJaTenbcTBy PecrmyOnmkn Kaszaxcran mpuem 3asBiIeHHI M BbIgaya
pe3yJIbTaTOB OKa3aHWsl TOCYJIAPCTBEHHOW YCIYTHM OCYIIECTBISAETCS CIIEAYIOUINM

pabounm JTHEM).
Anpeca MecCT OKa3aHHA rOCyJapCTBEHHOU YCIyTH pa3MeIeHbl:
1) Ha HWHTEpHET-pecypce Munucrepcrsa: www.edu.gov.kz;
2) Tl'ocynapcrBenHOM KOpIOpaluu: www.govdc.kz;

3) Ha mopTane: www.egov.kz.

[pu oOpameHnn K yCIOyrojatelnr® WA B [OCyJapCTBEHHYIO KOPIIOPAIHIO:
1) 3asBiennie 1o  ¢opme  cormacHo — mpwiokenuto 1k  IlpaBumam;
2) CBHIETEILCTBO 0 POXICHUH pebOeHka (st UICHTU(DUKAIIHN);
3) TOKyMEHT, YJ0CTOBEPSIONINI JTHYHOCTh YCIYronoydarens (0JHOr0 U3 poJuTelneit
W 3aKOHHOI'O [IPEACTaBUTEIS (mmst UACHTU(DUKAIN);
4) cnopaBka, BBIAaHHAas C MecTa pPabOTHl BOEHHOCIY)KAIIETO WM COTPYIHHKA
CHENHANBHBIX TOCYAaPCTBEHHBIX OPTaHOB, 3aBEPEHHAs MOAIUCHI0 YIOTHOMOYEHHOTO
JIMIA U TiedaThio (TIpy HAIMYHUK) (IEHCTBUTENIbHA B TEUEHHE MECAIA CO JTHS BbIIAYH);
5) cipaBka ¢ MecTta paGoOTHI MMemarora, 3aBepeHHAas IIOIUCHI0 PYKOBOIUTEIS
opraHuzanuu oOpa3oBaHUs M IT€YaThIO (NEHCTBHTENbHA B TEUEHHE MECSLA CO JH
BBIJIAYN), CKaHUpPOBAaHHAS KOIIHS JUTLIOMA;
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6) 3aKiIfOUCHUE ICHXOJIOTO-MEINKO-TIEAArOTMIECKON KOHCYJNBTAIIMA U IeTel C

0COOBIMH 00pa3oBaTeT-HBIMU MOTPEOHOCTIMH (mpu HAJIAYHHN);
7 3aKJIFOUEHHE Bpaya-(pTH3NATOPA;
8) IOKYMEHTBI, MOATBEPXKAAIONINE BO3MOXHOCTh IEPBOOYCPEAHOTO  IMOIYUCHHUS
HarpaBJICHUS B JIOIIKOJIbHYIO OpraHU3aLHIo.

CaezieHHsl 0 JOKyMEHTaX, yJOCTOBEPSIOIINX JIHMYHOCTb, CBUAETEILCTBO O POXKICHUH
peOeHka, CBEJEeHUs, MOATBEPIKAAIOIINE BO3MOXKHOCTD MEPBOOYEPETHOrO MOTYUSHHUS
HampaBJCHUS B JOMIKOJBHYIO OpPraHH3aLUIO YCIyrofarenb MIM pabOTHHK
Il'ocynapcTBeHHOH KOpIOpalK MONydYaeT M3 COOTBETCTBYIONIMX TOCYJapCTBEHHBIX
WHPOPMAIMOHHBIX ~ CHCTEM  dYepe3 [UIo3  "DIEKTPOHHOTO  MPaBHUTEIHCTBA".
Ycemyronatens wiu pabOTHUK [ ocyapCcTBEHHOM KOPIOPAIUH TOIydaeT corjacue Ha
UCTIONB30BAaHNE CBENCHHWH, COAEpKAaIMXci B WH(POPMAIMOHHBIX CHCTEMax U
COCTaBJIAIOLINX OXPAHIEMYIO 3aKOHOM TaliHy, IPU OKa3aHUH IOCYIapCTBEHHBIX YCIIYT,
ecIM  MHOe  He  MNpeAycMoTpeHo  3akoHamu  PecnyOnmukm  Kasaxcral.
[lpn oOpamennn K akuMy IIOCEJKa, Cela, CEeJIbCKOro OKpyra YyCIyrorojydaTrelb
NPEACTAaBIsIET  OPUTHMHANBI (U1 WASHTU(HUKALUM) W KONWUM  JIOKYMEHTOB.
IIpu oOpaleHun Ha nopTait:
1) 3asBneHne B QopMe  ONEKTPOHHOTO  JOKyMeHTa, moamucaHHoe — OLIII
ycmyromosrydarens, 1o (Qopme cornmacHo mpwiokenunto 1k IlpaBumam;
2) CKaHUPOBaHHAsI KOIHS CIIPABKH, BBIIAHHAS C MECTa pabOTHl BOCHHOCTYKAIlero WiIn
COTPYOHHMKA  CHEOWAIbHBIX T'OCYAApPCTBEHHBIX OPTAHOB, 3aBEPEHHAS  ITOJIHCHIO
YIIOJIHOMOYEHHOTO JHI@a W Te4aThio (IpH HaIWYUM) (ICHCTBHUTEIbHA B TCUCHHE
MecsIa co JTHS BBIJIaUN);
3) cKaHUpOBaHHAas KONMS  3aKJIIOYEHUS  ICHXOJIOTO-MEJUKO-TIeIaroruuecKoit
KOHCYJbTAllMM JJIsI JIeTed C OCOObIMH 00pa3oBaTeJbHBIMU IOTPEOHOCTAMH (IpU
HaJIN4MN);

4) HaIpaBJICHUEC Bpaua-(rusuaTpa.
ONeKTPOHHBIN 3alpoc Ha TOpPTal OCYIIECTBISIETCS B (OpPME 3IIEKTPOHHOTO
JOKyMeHTa, ynoctoBepeHHoro LIl ycmyromomydaTens, WIM IIyTeM BBEICHUS
OJTHOPa30BOTO TIapoJst.
CaezieHNs 0 TIOKYMEHTAaX, YAOCTOBEPSIOINX JIMYHOCTD, O CBU/IETEIBCTBE O POXKICHUH
peOeHKa, CBEJEeHUs, MOATBEP>KAAIOIINE BO3MOXKHOCTh TE€PBOOYEPEHOTO MOTYUCHHS
HalpaBjeHUs B JOLIKOJbHYIO OpraHM3all{i0 YCIYroloyy4arelib II0JydaeT H3
COOTBETCTBYIOIINX TOCYJapCTBEHHbIX HH(GOPMAIMOHHBIX CHCTEM 4Yepe3 ILII03
"3IEKTPOHHOTO IPaBUTEIHCTBA" .

OcHoBaHus A7 OTKasza B 1) yCTaHOBJICHHE HEO0CTOBEPHOCTH JIOKYMEHTOB, MpeCTaBICHHBIX
OKa3aHUH yCIyromojy4yareneM A TONyYeHHs TOCyJapCTBEHHON YCIyru, W (WMiIM) AaHHBIX
rOCy/IapCTBEHHON yCNyTH, (CBEEHUH), coepIKaluxcs B HUX;
yCTaHOBJICH 2) HECOOTBETCTBHE YCIyromoyydarens ¥ (WJIM) TPEICTAaBICHHBIX MaTepHaloB,
HBIE 3aKOHOJIAaTeNNb OOBEKTOB, JAHHBIX M CBEICHWH, HEOOXOOMMBIX JUIS OKa3aHUs TOCyJapCTBEHHOM
CTBOM PecnyOnmkn ycnmyru, TpeOOBaHUSIM, YCTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH  aKTaMH
Kazaxcran Pecnyonmmkn Kazaxcras.

MakcumanbHO JOIYCTUMOE BpeMsl OXHIAHMS JUId cloadd I1akeTa JOKyMEHTOB
Huple  TpeboBaHMs ¢ ycayrojarenro Wid B [OCyZapcTBEHHYIO Kopropamuio — 15 MuHyT. MakcuMmaibHO
y4eToM 0COOEHHOCTEHN OMyCTHMOE BpeMsi  OOCITY)KHBAaHHS yCIyromarelieM WiH B [ ocyaapcTBeHHOM
OKa3aHus KOpIopauuu - 30 MHUHYT.
TOCYAapCTBEHHOM yCIyrH, [IpreM JOKYMEHTOB JUisi OKa3aHHs TOCYAapCTBEHHOW YCIIYTH YCIIyromojydaTeriio ¢
B TOM YHCJIC OKa3bIBAEMOM HApyIICHUEM  3/I0pPOBbsl,  CTOMKMM  pacCTpOWCTBOM  (YHKIHMHA  OpraHusma,
B 2JIEKTPOHHOH (DopMe M OrpaHHUYHMBAIOIIMM €T0 KU3HEAEATEIbHOCTD, OOpaTuBIieMycs yepe3 Enuublii KOHTaKT-
yepes ['ocymapctBeHHylo nentp — 1414, 88000807777 mnpousBoaurcss pabOTHUKOM [ OCyaapCTBEHHON
KOPIOpAIHIO KOpIopanuu c BBIE3I0M o MECTY JKUTEIbCTBA.

Ecnmu ecTp MeaMIMHCKHE IPOTHUBOIIOKA3aHMs, NPENATCTBYIONINE MPEObIBAHHUIO



peOcHKa B JOUIKONBHON OpTaHHW3allid, TO OH HE 3a4YHCISeTCs] B JOIIKOJIBHYIO
OpTaHM3aIHIO.

Ycnyrononyyarens MojydaeT HMHGOpPMAaIMI0O O TMOPSIIKE W CTaTyce OKa3aHWs
rOCyJapCTBEHHON yCIyru B peXHME YAAJEHHOro AOCTyIa IMOCPEACTBOM '"ITHMYHOIO
kKabuHera" moOpTajla, WHTEPHET-pecypca YCIyrojaTels, CIPaBOYHBIX CIIykO IO
BOIIPOCAM OKa3aHHUs T'OCYJApCTBEHHOM YCIIyru, a Takke ENUHOTO KOHTaKT-IEHTpA.
KonrakTHBIE Tene(hOHBI CIPABOYHBIX CIYXkO0 110 BOIIPOCaM OKa3aHHs TOCyIapCTBEHHOI
YCIYTH yKa3aHbl Ha HHTEpHET-pecypce MunncrepctBa www.edu.gov.kz B pasmene
"TocymapcTBeHHBIE yemyra'.
Tenedonst EnuHOro KOHTAaKT-IIEHTpa MO BOIPOCAaM OKa3aHWS TOCYJapCTBEHHBIX
yCIIyT: 1414, 8 800 080 7777.
ITo BEIOOpPY ycmyromosy4arens TroCylapCTBEHHas yCIyra OKa3bIBaeTCS MO NPUHLUITY
"omHOrO 3adBNEHHA" B COBOKYIHOCTH C TOCYJapCTBEHHOH ycimyroi "Perucrpauus
poxIeHns: pedeHKa, B TOM YKCJIe BHECCHUE U3MEHEHHH, JOMOJHEHUH U UCIIPaBICHUN
B 3aIIUCH aKTOB I'PakJJaHCKOT'O COCTOSHUS".

[Ipunoxxenue 3
k [IpaBunam oka3zaHus
rOCY/IapPCTBEHHBIX YCIIyT
B chepe IOLIKOIHLHOrO 00pa3oBaHUs

(pammmmst, UM, 0T4eCTBO (IIPU €T0 HAIWIHH)

(ampec yciyromorydaTerns)

Pacnincka 06 oTkaze B mpueMe JOKYMeHTOB

PykoBoactBysice nmyHkroM 2 crtathu 20 3akona PecnyOnuku Kazaxcran ot 15

anpensa 2013 ropa

HEKOMMEPYECKOTO

"IIpaBUTENBCTBO JJI TpaXkiaH"
(yxazaTh agpec)

"O rocymapctBeHHBIX ycnyrax", oraen Ne  ¢dunmana

aKiMoHepHoro oo6mectBa "['ocynapcTBeHHas KopHopaius

OTKa3bIBAET B NpUEMeE JOKYMEHTOB Ha OKa3aHUE TOCYAapPCTBEHHON YCIIyTH

(YKa3zaThb HAaMMEHOBAHUE IOCYIAPCTBEHHOMN yCIIYTH)

BBUAY IIPCACTABICHUA Bamu HenomHoro makera AJOKYMCHTOB COINIACHO IICPCUYHIO,

npeaycMoTpeHHoMy CTaHIapTOM TOCYAapCTBEHHOW YCIyrd, W (Miu) JTOKYMEHTOB C

HCTCKIIUM CPOKOM I[GﬁCTBHH, a UIMCHHO:

HaunmenoBanue OTCYTCTBYIOIIUX JOKYMCHTOB!

1)

2)

3)

Hacrosiias pacnucka coctaBiieHa B ABYX 3K3EMIUISIpax, M0 OJHOMY JUIsl KaXKIOW

CTOPOHBI.
Ucnionauren:

(damumnusi, uMsi, 0TYECTBO (MPU €0 HATTUYHH)

IHoanuce




Tenedon

[Tomyuni:
bammus, UM, OTYECTBO (TIPHU €r0 HAJTUYINH)
I[Hoanuce " " 20 rona

[punoxenne 4
[paBunam oka3aHust
rOCYIapCTBEHHBIX YCIyT
B chepe JOIIKOIBLHOTO 00pa30BaHUS

Cuocka. Ilpunoxenne 4 ¢ U3MEHEHMEM, BHECEHHBIM IIpHKa3oM MuHHCTpa
obpazoBanus 1 Hayku PK ot 17.07.2020 Ne 306 (BBOAUTCS B JASHCTBHE CO JHS €TO
NepBOTro O(QUITUATBLHOTO OMYyOJIUKOBAHMUS ).

CTaH}lapT FOC}’L[apCTBeHHOﬁ yciayru "HpI/IeM JOKYMCHTOB U 3a4UCJICHUC JIETeH B JOLIKOJIbHEIC OpFaHI/I?;aHI/II/I"

HanmenoBanue
1 JlomkoIbHBIE OPTaHU3aIMK BCEX BHUJIOB (Jlajiee —ycIyroaaTeb)
ycIryrogaTens
Crioco0sI .
IlpueM w© BBIZAaYa JOKYMEHTOB JUIS OKa3aHUS TOCYJAapCTBEHHOH  yCIyru
MIPEIOCTABICHUSL K
2 N OCYILIECTBIISIIOTCS  4epe3 KaHLEJSIPUIO YCIyrojarelsi, BeO-mopTal '"3JIeKTPOHHOTO
rOCyJapCTBCHHOM "
MpaBUTENbCTBA" (Jasiee — mopra).
YCIyTH
Cpoxku OKa3aHUs
3 rocyaapCTBEHHOI 30 MHHYT.
yCIIyru
®opma OKa3aHus
4 rocynapcTBEHHOM OrekTpoHHast U (WIK) OyMaKHas
yCIIyru
3ayncrnenne peOCHKAa B JIOMIKOJILHYIO OpPTraHHM3allMI0 Ha OCHOBAaHHH 3aKIIOUEHHOTO
Pesynbrar OKa3aHUS

N JIOrOBOpa MEX]ly AOLUIKOJbHOM OpraHu3alueil U OJHUM U3 POAUTENECH WM 3aKOHHBIM
5  rocyaapCTBEHHOM N
npeAcTaBuTeNieM pebeHKa 00 MOTHBHUPOBAHHBIA OTBET 00 OTKa3e B OKa3aHHUH

yCIyTH .
TOCYAAapCTBEHHON YCIYTH.

Pasmep OIIATHI,

B3UMaeMoM c

YCITyTOTOTydaTeNsl TP
OKa3aHUH
roCyJJapCTBEHHOM
TlocynapcTBeHHas yciyra (GU3NIECKUAM JTUIAM OKa3bIBAeTCs OECIIaTHO.
YCIIyTH, W CIOCOOBI ee
B3MMaHuA B ClydasXx,
MPEYCMOTPEHHBIX
3aKOHOJIATEILCTBOM

PecnyOmmmku Kazaxcran

1) ycayronarens: ¢ MOHEAEIbHUKA O MATHUILY, 32 UCKITIOYCHUEM MPA3THUYHBIX THEH,
COTJIaCHO TPYAOBOMY 3aKOHOAATeNnbcTBY PecryOmukum KazaxcTaH B COOTBETCTBHH C
YCTaHOBJICHHBIM TrpadukoM paboTsl yciyroxarens ¢ 9:00 wacoB o 18:00 wacos c
MIEpEPBHIBOM Ha obexn c 13:00 4acoB 1o 14:00 4acoB.
IIpuem 3asBneHWil W BBIJaYa pE3yNbTAaTOB OKA3aHHWSA TOCYIAPCTBEHHOW YCIYTH

7  TI'paduk paboTs
ocymectBisiercs ¢ 09:00 gaco 10 17:30 gacoB ¢ nepepsiBoM Ha 06ex ¢ 13:00 gaco 1o

14:00 YacoB.
T'ocyaapcTBeHHass yciayra OKa3bIBacTCs B MMOPSAKE Odepenn 0e3 MpeaBapUTeNIbHOM
3aIIUCH " YCKOPEHHOTO 00CITy)KHBaHHUS,

2) nopTajia: KpyriiocyroiHo, 3a UCKIIFOYCHUCM TECXHUYCCKUX IEPEPLIBOB, CBA3AHHLIX C
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MPOBEJICHUEM PEMOHTHBIX paboT (mpu oOOpameHuu YCIyromoiaydarens Tocie
OKOHYaHHUs paboyero BpeMEeHH, B BHIXOJHbIC U MPA3IHHUYHBIC THU COTJIACHO TPYIOBOMY
3aKoHOATeNbCTBY Pecnybnukn KaszaxcTan mpuem 3asBI€HHH M BbIAda Pe3ysIbTaTOB
OKa3aHHUsSI TOCYAapCTBEHHOW YCIYIH OCYLICCTBISIOTCS CIESAYIONIMM PabodynM IHEM).
Anpeca MecT OKa3aHus rOCYAapCTBEHHOU yCIyTH Ppa3MeIICHBI:
1) Ha HHTEpHET-pecypce MunucTepcTBa: www.edu.gov.kz;
2) Ha mopTaje: www.egov.kz.

K YCIIYTrOJIaTeNto:
1) HampaBieHHE Ha 3a4nCIeHNe (ICHCTBUTENFHO B TCUCHHUE TISITH pabounX JHEH CO JHS
BBIJIaUN);

2) IOKYMEHT, yOOCTOBEPSIOLINI JIMYHOCTH OJHOTO W3 POAWTENCH WM 3aKOHHOTO
TIPeICTaBUTEIS (st HUACHTU(DUKAIHN);
3) OKYMEHT, CBUIETEIBCTBYIOMMA O pPOXICHHM peOeHKa (Ui HACHTH()UKAIINN);
4) macmopT 3m0pOBbs pebeHka mo Qopme, mpeaycMoTpeHHO# WHeTpykimeit 1o
3allOJIHEHHIO W BejeHHIo ydeTHoi Qopmbr 026/y-3 "Ilacmopt 310poBbst pebeHka",
YTBEPKIECHHOH puKa3oM MuHHUCTpa 3apaBooxpaneHus Pecryomiku Kazaxcran ot 24
utoHs 2003 rona Ne 469 (3apeructpupoBaH B ['ocyiapcTBEHHOM peecTpe HOPMAaTHBHBIX

IIPaBOBBIX aKTOB 3a Ne 2423);
5) crIpaBKa 0 COCTOSIHUH 3I0POBBS pebeHKa;
6) 3aKJIIOUCHHE IICHXO0JIOr0-MEINKO-TIE1arOr MUeCKOM
KOHCYJBTAINH (11 JeTel ¢ 0COOBIMU 00pa3oBaTebHBIMU MOTPEOHOCTSIMH).
Ha nopTat:

1) HampaBneHHe Ha 3a4YKMCIICHHE B JOLIKOJBHYIO OPraHU3alUi0 (ICHCTBUTENBHO B
[lepeuenbp HOKYMEHTOB,

TE4EHHUEe IIATH pabounx THeH co JHS BBIJIa4HN);
HEOOXOIUMBIX . .

2) IOKYMEHT, YAOCTOBEPSIOIINI JINYHOCTh OJHOTO W3 POAMTENCH WM 3aKOHHOTO
JUTSL OKa3aHUs

. IIPECTaBUTEIIS (mms uaeHTH(UKALNN);

TOCYAapCTBEHHOMH .

3) MOKYMEHT, CBHICTEIBCTBYIONIMA O pOXIeHHH pebeHKa (i HAeHTH(UKAINN);
yciayru

4) macniopt 370pOBbs pebeHka Mo GopMe, NPeayCMOTpeHHOW WHCTpyKIHed Mo
3alONTHCHUI0 W BeIeHWI0 y4deTHOH ¢opmbl 026/y-3 "Ilacmoprt 3mopoBbst pebeHka",
YTBEepKICHHOH Mpuka3oM MuHHUCTpa 3apaBooxpaHeHns Pecmyomiku Kazaxcran ot 24
ntoHs 2003 roma Ne 469 (3apeructpupoBaH B ['ocynapcTBeHHOM peecTpe HOPMATHBHBIX
MIPAaBOBBIX aKTOB 3a Ne 2423) (3mexTpoHHas KOTTH);
5)cipaBka 0  COCTOSIHMHM  3[0pOBbsi  peOeHKa  (DIEKTPOHHAS  KOMUS);
6) 3aKIIOYCHHE IICHXOJIOT0-MEIUKO-TIeJarorn4ecko KOHCYNbTanmuu (I JeTed ¢
0co0BIMH 00pa30BaTENIbHBIMU NOTPEOHOCTSIMH) (CKAHUPOBAaHHASI KOTIUS, PU HAJTHYHN).
B ciyuasx ocymiecTBIeHHS OTPaHMYHUTEIBHBIX MEPOIPUATHII COOTBETCTBYIOUINMHU
TOCYJapCTBEHHBIMU OpTaHaMU, BBEICHHUS YPE3BBIYAHHOTO TON0XKEHHS, BOSHUKHOBEHHS
Ype3BbIUANHBIX CUTyallMHd COLMAIBHOTO, MPUPOJHOTO M TEXHOTCHHOIO XapakTepa Ha
ONpEZIeTICHHON  TEepPPUTOpPHHM,  YCIYromoyydaTelqd Ha  JaHHOH  TEpPPUTOPHH
MPEIOCTABIISIIOT ~ HETIOCPEJCTBEHHO B  OpraHM3alMk  0o0pa3oBaHUs  JOKYMEHTHI,
MIEpEYHCIICHHBIE B MOAMYHKTE 4), 5) u 6) a03ama mepBoro u MoAmyHKTE 4), 5) u 6)
ab3ara BTOPOTro HACTOSIIETO MyHKTa 10 MEPEe CHATHSI OTPAaHUIHUTEIILHBIX MEPOTIPHATHH,
MPEKpaIieHus AeHCTBUS YPE3BBIYAHHOTO MOJI0XKEHHUSI.

1) YCTaHOBJICHUC HEAOCTOBCPHOCTH JAOKYMCHTOB, MpCACTABJICHHBIX

OcHoBaHMs 1711 OTKasa .
yCIyToIoydaTeseM il MONy4YeHHs TOCYAapCTBEHHOW YCIyrd, W (WIH) JaHHBIX
B OKa3aHuH

. (cBenenwii), coiep KaIuxcs B HHX;
roCyIapCTBCHHOM

2) HECOOTBETCTBHE  YCIyromoiydaressi © (W) TPEACTaBICHHBIX MAaTepHajoB,
YCIIyTH, YCTaHOBJICHHBIC

00BEKTOB, JAHHBIX W CBEIEHUH, HEOOXOMMMBIX [UIsI OKa3aHUS TOCYIapCTBEHHON
3aKOHOJIaTEJILCTBOM

YCIyTH, Tpe6OBaHHHM, YCTaHOBJICHHBIM HOpMaTHBHBIMUA IIpaBOBbBIMHU aKTaMu

Pecniyonmuku Kazaxcran
Pecnryonmku KazaxcraH.

Hnnie TpC6OBaHI/I$I ¢ MakcuMalbpHO AOITYCTUMOC BpEMs OXHUIAAHUA 1O MOMCHTA IMpHUEMa TOKYMEHTOB — 15



y4eToM  ocoOeHHOCTeH MUHYT.

OKa3aHus MaxkcumanbHO JOIYCTUMOE BpeMs 00CITy)KUBaHUS — 15 MUHYT.
rocyJapCTBEHHOU Ycayromony4arens mosydaeT HWH(OpMalUMIO O TOpSAKe M CTaryce OKazaHHsA
yCIyrd, B TOM YHCJE FOCYyJapCTBEHHOIl YCIyrM B peXHMe YJaJIeHHOIo MOCTyNa MOCPEACTBOM "JIMYHOTO
OKa3bIBaeMOMH B KabuHera" TmoOpTaja, HHTEPHET-pecypca YCIyrojarels, CIPaBOYHBIX CIYXO0 10
9JIEKTPOHHOH (opMe W BompocaM OKa3aHUSI FOCYJapCTBEHHOHW YyCIyru, a Takke EJMHOro KOHTakKT-IeHTpa.
yepes KoHTakTHBIE TenedOHBI CIPaBOYHBIX CIYK0 MO BONpOCaM OKa3aHHs TOCYIapCTBEHHOM
I'ocynapcTBeHHYIO YCIOyTH yKa3aHbl Ha HHTEpHET-pecypce MunmctepctBa www.edu.gov.kz B pasnene
KOPITOPAIIHIO "T'ocynapcTBeHHBIE yeryru'.

Tenedonsr EanHOro KOHTAaKT-IIEHTpa 110 BOIIPOCAM OKa3aHHS FOCYAAapPCTBEHHBIX YCIIYT:
1414, 8 800 080 7777.

[Ipunoxxenune k npukasy
MuHucTpa 00pa3oBaHus U HAYKH
Pecrry6mmmkn Kazaxcran
ot 19 nrons 2020 roxma Ne 254

IlepeyeHb, yTpaTHBIINX CHITY, HEKOTOPBIX MPUKa30B MuHHCcTPa 00pa3oBaHusi M Hayku Pecny0iuku
Ka3zaxcran

1. ITpuka3 Munuctpa oOpa3zoBanus u Hayku PecnyOnuku Kaszaxcran ot 7 anpens
2015 roma Ne 172 "OO yTBEpXKIEHHHM CTaHAAPTOB TOCYAAPCTBEHHBIX YCIYT,
OKa3bIBA€MbIX MECTHBIMU HCIOJHUTEIBHBIMU OpraHaMu B cdepe TOIIKOIBHOTO
BOCIIUTaHUsA U OOydeHUs (3apeructpupoBadH B MunucrepcTse octuiuu PecnyOnuku
Kazaxcrtan 8 masg 2015 roga Ne 10981, ony6nukoBan B MHpopmanimoHHO-IpaBoBOM
cucteme "Oauner" 18 mas 2015 rona, razere "Kazaxcranckas npasaa" 23 uromst 2015
roma Ne 138 (28014)).

2. Ilpukaz Munuctpa oOpazoBanHuss U Hayku Pecnybmuku Kazaxcran ot 21
aaBapst 2016 roga Ne 58 "O BHeceHnH U3MEHEHUs B MpUKa3 MuHucTpa 00pa3oBaHus u
Hayku PecnyOnuku Kazaxcran ot 7 ampenst 2015 roga Ne 172 "OO6 yTBepxaeHuuU
CTaHJAPTOB T'OCYJAPCTBEHHBIX YCIYT, OKA3bIBAEMBbIX MECTHBIMU HCIIOJHUTEIbHBIMU
opraHamMu B cdepe IOIIKOJbHOTO BOCIHUTAHHUS U OOydeHus" (3aperucTpupoBaH B
MunucrepctBe roctuiuu PecnyOnuku Kazaxcran 25 ¢epans 2016 roga No 13255,
omyonukoBaH B UndopmarmonHo-npaBoBoit cucteme "Onauer" 10 mapra 2016 roxa).

3. Ilpukaz Mwunuctpa oOpaszoBanusi u Hayku PecmyOnuku Kazaxcran ot 11
okTsa0pst 2017 roma Ne 518 "O BHeceHMM HU3MEHEHHMH B mpuka3 MuHucTpa
oOpazoBanusi U Hayku Pecnyonuku Kazaxcran ot 7 ampenst 2015 roma Ne 172 "O6
YTBEPXKJIECHUM CTaHJIAPTOB TOCYAApPCTBEHHBIX YCIYr, OKa3bIBAEMbIX MECTHBIMU
WCIIOJIHUTEIIbHBIMU OpraHaMu B cdepe JOIIKOILHOTO BOCIUTAHUS U OOydeHus"
(3apeructpupoBad B Munucrepctse roctuiiuu Pecriyonuku Kazaxcran 3 Hosops 2017
roga Ne 15966, omybOnukoBan B OtamoHHOM KoHTpoibHOM Oanke HITA PK B
AIEKTPpOHHOM BHjie 15 HOs106pst 2017 roza).
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